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1. Register Profile 

Step 1: On the internet browser, type: https://online.aarto.gov.za to get to the home page 

 
 

 Step 2: Click on “REGISTER” on the top right corner of your screen 

 

 

Step 3: If you are a proxy that is already registered on NaTIS and you are registering on behalf 

of the company you are a Proxy for, select “Are you registering as a Proxy for a Company?” 

 

 If you are registering to view your own infringements, select “Are you registering as an 

individual driver? 

https://online.aarto.gov.za/
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Step 4: Click inside the square 

 

 

Step 5: Select all relevant images as per the instruction and then click “VERIFY” and if the 

image is not there, select “SKIP” 

 

 

Step 6: Select Identification Type by clicking on the dropdown icon on your right-hand side 
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If Business: 

 

 

If person: 

 

   

 

If registering as a person, enter TRN/ID Number, Surname and Initial as recorderd on NaTIS 

and select “Next” 
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If regsitering as a Company, enter BRN/TRN and Branch Name as per your registration 

certificate and select “Next” 

 

Step 7: If registering on behalf of a company, enter Proxy Details by first selecting ID Type by 

selcting the dropdown icon, then enter Identity Number that corresponds with the ID Type and 

then select “Next” 

 

 

Step 8: If registering as individual, enter If registering as a business, enter email address, then 

click inside the square as  sign of consent to receive communication from RTIA, then select 

“NEXT” 

 

If registering as individual, enter If registering as a business, enter mobile number and email 

address, indicate where you would like to receive One Time Password (OTP) message by 

selecting between Email or SMS, then click inside the square as  sign of consent to receive 

communication from RTIA, then select “NEXT” 
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Step 9: Enter the 6-digit One Time Pin as received SMS or Email. If not received, click “Resend 

OTP” and check your emails again 

 

 

 

Step 10: Create a password with a minimm of 8 characters that include a Capital Letter, Small 

Letter, a digit and a special character (e.g Tester#21). Retype the same password to confirm it. 



 AARTO External Website: User Guide 
 

 

USER GUIDE  Page 7 

 

 

Once password is created and registration is successfully completed, click on Login to sign in 

(using the password you created) and view your infringements 

 

2. Nomination of Driver 

Step 1: Select Login to sign in and follow steps as per the registration process 

 

 

Step 2: Select the notice number for which you would like to make an application by clicking 

directly on the notice number or any of the active blue fields 
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Step 3: You are now looking at a detailed view of your infringement notice. To initiate 

application for a nomination, select “NOMINATE A DRIVER” 
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Step 4: Review and accept Terms and Conditions by clicking inside the square and then click 

“ACCEPT” 
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Step 5: Fill in particulars of the driver you wish to nominate, paying particular attention to the 

fields marked with * as you will not be able to proceed if these are not completed with the 

correct information. Once all mandatory field are completed, press “Enter” or click “NEXT” to 

proceed 
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Step 6: Upload required and supporting documents by selecting file and then 

selecting the relevant document from your files. Note that attachments marked with * 

are mandatory and that there is a size limit of 512KB for each attachment. When all 

attached have been added, click “NEXT” to proceed to the declaration 

 

 

Step 7: Mark all the boxes, type your initials and surname, and then click “SUBMIT” 

 

 

Step 8: Your application has been successfully submitted, click “FINISH” to return to the 

homepage 
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